
 

 

 

1. TERMS AND CONDITIONS OF USE  

This website https://growelgroup.com/ is owned and operated by Growel Feeds Private Limited, a private limited 

company having its registered office at R.S. no. 57 & 58, Chevuru Village, Sriharipuram Panchayat, Mudinepalli 

Mandal, Eluru District, Andhra Pradesh 521329 (hereinafter referred to as ‘Growel’ or ‘Company’).  

We recommend that before using any of the services on Growel, you must read and agree to these Terms and 

Conditions of Use. Your access to and use of the website accessing in any manner, including, but not limited to, 

using, shopping, visiting or browsing or contributing content or other materials to this website, you agree to be 

bound by these Terms and Conditions & other policies of the website. If you visit, use, or shop at the any future 

website operated by the company, you accept these Terms and Conditions. In addition, when you use any current 

or future services of the company or visit or purchase from any business affiliated with the company or third-party 

vendors, whether or not included in the site, you also will be subject to the guidelines and conditions applicable 

to such service or merchant. If these conditions are inconsistent with such guidelines and conditions, such 
guidelines and conditions will control. You by subscribing to or using any of our products or services, you agree 

that you have read, understood and are bound by the Terms and Conditions, regardless of how you subscribe to 

or use our products or services. 

If you do not agree with these Terms or any other policies of the website, please do not access the website and 

use the Service. If you do not want to be bound by the terms, you must not subscribe to or use our services. 

2. ELIGIBILITY  

The Service is not available to persons, under the age of 18 (eighteen) years or to any person suspended or removed 

from the website or system of the Company for any reason whatsoever. You represent that you are of legal age to 

form a binding contract and are not a person barred from using or accessing the website and receiving the Services 

offered by the Company or under the applicable laws of India. 

The business activities of the Company are always evolving and so are the Services offered by them. Thus, the 

form and nature of the Services may change from time to time. The Company reserves the right to change, modify, 

adjust, vary, amend or alter all or any of its Terms and Conditions of Use at any time and at its sole discretion. All 

such changes, modifications, adjustments, amendments and alterations shall be duly notified. In addition, the 

Company may stop (permanently or temporarily) providing the Service or any features and may not be able to 

provide with prior notice. Thus, it is your responsibility to keep yourself updated regarding such modifications. 

The Company shall in no case be held liable in respect of such modifications. You agree to abide by all applicable 

guidelines, policies, rules, terms and conditions for availing the Services available, which may change from time 

to time.  

3. ACCESS  
To avail and use the Service, you are required to create an account at Company’s website by providing the details 

that you may be requested by the system. Please ensure that the information provided by you to create the account 

is complete, accurate and updated. In case of any change or discrepancy please promptly update your information 

or may write to the Company at customercare@growelfeeds.com. If any information provided by you is 

untrue, inaccurate, not current or incomplete (or becomes untrue, inaccurate, not current or incomplete), or if the 

Company has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, 

the Company has the right to suspend or terminate your account and refuse any and all current or future use of the 

service completely or partially at its discretion, in addition to any right that the Company may have against you 
at law or in equity, for any misrepresentation of information provided by you. You are responsible for maintaining 

the confidentiality of your account information and for all activities that occur on or in connection with your 

account. You agree to notify the Company immediately of any unauthorized access or use of your account or any 

other breach of security. You acknowledge and agree that the Company is not responsible or liable for any 

damages, losses, costs, expenses, or liabilities related to any unauthorized access to or use of your Account. You 

may be held liable for losses incurred by the Company or any other User of or visitor of the website due to 

authorized or unauthorized use of your account resulting from your failure in keeping your account information 

secure and confidential. The Company owns no responsibility in any manner over any dispute arising out of 

transactions by any third party using your account/e-mail provided by you to the Company or payments made by 

your website by any third party. You further agree to accept responsibility for all transactions made from your 
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account and any dispute arising out of any misuse of your account, whether by any family member, friend, relative, 

any third party or otherwise shall not be entertained by the Company. Therefore, we strongly recommend that you 

exit from your account at the end of each session. 

If you are a business entity, you represent that you are duly authorised by the business entity to accept these terms 

and conditions and you have the authority to bind that business entity to these terms and conditions. 

You shall not have more than one account and maintaining more than one account by a user shall amount to 

fraudulent act on part of the user and attract actions against such users. You are prohibited from selling, trading, 

or otherwise transferring your account to another party or impersonating any other person for the purpose of 

creating an account. The Company reserves the right to refuse access to the Service to new users or to terminate 

access granted to existing users at any time if such access or use of the website or the Service is found to be in 

breach of these Terms and Conditions of use or policies or applicable laws or pursuant to any administrative or 

judicial order or direction by any governmental authority. 

4. PERMISSIONS AND PROHIBITIONS  

The Company grants you a limited license to access and make personal use of the website and services. The 

Company permits you to buy the products available at the website. 

The Company prohibits the following and considers the same as misuse of the website: 

 You are not allowed to reproduce, modify, distribute, display any portion, publish any content or make 

any commercial use of any of the information provided in this website. 

 You shall not distribute in any form, any information, or other material that violates, infringes the 

copyrights, patents, trademarks, trade secrets, logo or other proprietary rights of Growel. 

 You are not allowed to republish, archive or retain any content on the internet, intranet, extranet, database, 

archive or compilation. You are not allowed to use any content for commercial use. 

 You agree not to decompile, reverse engineer or disassemble any software or other products or processes 

accessible through the website, and not to insert any code or product or manipulate the content in any 

way that affects the user's experience. 

 You are not allowed to use the website in any manner that is illegal or impairs the operation of the website 

or its availability or usage by others. 

 You further agree not to use any data mining, bugs, viruses, worms, trap doors, web crawlers, robots, 

cancel bots, spiders, Trojan horses, other harmful code of properties or any data gathering or extraction 

method in connection with your use of the website. 

 You are not allowed to make any use of the website for the benefit of another business. 

 You are not allowed to post unsolicited promotional or advertising content. 

 The Company hereby hold no liability to any sort of damage or harm caused to your software, data or 

computer device by downloading content from this website. 

 You represent and warrant that you shall not upload, publish, transmit, update or share information that 

belongs to another person and to which you do not have any right; that is, or that incites or encourages, 

action that is, explicitly or implicitly: illegal, harmful, abusive, insulting, harassing, threatening, hateful, 

racially or ethnically objectionable, derogatory, harmful to any reputation, disparaging, defamatory, 

libelous, pornographic, indecent, profane, obscene, paedophilic or otherwise objectionable (including 

nudity), blasphemous, invasive of another's privacy, including bodily injury, or relating or encouraging 

money laundering or gambling; and 

 that is patently false and untrue and is written or published with the intent to mislead or harass a person, 

entity or agency for financial gains or to cause any injury to any person. 

 violate any law, regulation, or court order. 

 violate, infringe, or misappropriate the intellectual property, privacy, publicity, moral or "droit moral," 

or other legal rights of any third party. 

 harms minors in anyway. 

 send advertising or commercial communications, including spam, or any other unsolicited or  



 send communication that deceives or misleads the addressee about the origin of such messages or 

communicates any information which is patently false or misleading in nature but may reasonably be 

perceived as a fact. 

engage in spidering or harvesting, or participate in the use of software, including spyware, designed to 

collect data from the website, including from any user of the website. 

 transmit any virus, other computer instruction, or technological means intended to, or that may, disrupt, 

damage, or interfere with the use of computers or limit the functionality of any computer resource or 

related systems. 

 stalk, harass, threaten, harm or impersonate any third party. 

 participate in any fraudulent or illegal activity, including phishing, money laundering, or fraud. 

 use any means to scrape or crawl any part of the website. 

 attempt to circumvent any technological measure implemented by the Company, any of the Company’s 

service providers, or any other third party (including another User) to protect the Company, the website, 

users, recipients, or any other third party. 

 access the website to obtain information to build a similar or competitive application or provide similar 

Services. 

 send communication that threatens the unity, integrity, defence, security or sovereignty of India, friendly 

relations with foreign states, or public order or causes incitement to the commission of any cognizable 

offence or prevents investigation of any offence or is insulting any other nation; or 

 advocate, encourage, or assist any third party in doing any of the foregoing. 

 

5. PURCHASE, PAYMENTS AND CANCELLATIONS  

You are required to create an account to purchase any product from the website. This is required so the Company 

can provide you with easy access to print your orders and view your past purchases. You hereby expressly agree 

to receive communications by way of SMS and/or e-mails from the Company. You can unsubscribe/ opt-out from 

receiving communications from the Company SMS, WhatsApp and e-mail anytime by visiting the website. In 

which case, the Company will only send you communications solely required for the purposes of the 

goods/services provided through the website.  

The Company may assign you a password and account for identification, to enable you to access and use certain 

portions of this website. Each time you use a password or identification, you will be deemed to be authorized to 

access and use the website in a manner consistent with the terms and conditions of this agreement. 

The Company has no obligation to investigate the authorization or source of any such access or use of the website. 

You are solely responsible for protecting the security and confidentiality of the password and identification 

assigned and for restricting access to your computer, and you agree to accept responsibility for all activities that 

occur under your account or password. 

You shall immediately notify the Company of any unauthorized use of your password or identification or any 

other breach or threatened breach of this website's security. 

You will be solely responsible for all access to and use of this website by anyone using this password and 

identification whether or not such access to and use of this site (including all obligations, communications and 

transmissions) is actually authorized by you. 

The Company reserves the right to refuse service, terminate accounts, and/or cancel orders at its discretion, 
including, without limitation, if  the Company believes that the conduct by the customer violates applicable law 

or is harmful to website. 

All transactions shall be in Indian Rupees (“INR”) unless otherwise specified at the time of purchase. All process 

is current at time of display, but the same are subject to change without notice. You agree to pay all amounts due 

in accordance with the payment terms in effect when you purchase any service or product. You shall be responsible 

for payment of all fees/costs/charges associated with the purchase of service or products from us and you agree to 

bear any and all applicable taxes including but not limited to VAT/CST, service tax, GST, duties and cesses etc.  

All payments for the services or products purchased by you through the website, shall be made by using a valid 

payment mode through the applicable third-party payment provider (the payment provider as selected by the 

Company). You acknowledge and agree that the Company does not operate, own, or control the payment provider 



and only facilitates the third-party payment gateway for processing of payment. You hereby represent that you 

have the authority to use such payment mode and have sufficient funds to complete the payment. By providing 

such details, you represent, warrant, and covenant that:  

i. You are legally authorized to provide such details.  

ii. You are legally authorized to perform payments using such details. 

iii. Such action does not violate the terms and conditions applicable to your use of such details or applicable 

law.  

iv. You must provide the third-party payment provider with valid payment information (Visa, MasterCard, 

or other issuer accepted by the payment provider).  

v. The Company does not keep a record of your website details. Your use of your payment card is governed 

by your agreement with and the privacy policy of the payment provider and not these Terms. You agree 

to immediately notify the payment provider of any change in your billing address (or other information) 

for your payment method. In the event you opt for ‘cash on delivery’ for the purchase through the 

Website, it will be governed by the specific cash on delivery policy of the Website. 

vi. Except to the extent otherwise required by applicable law, the Company is not liable for any payments 

authorized through the website using your Payment Details. Particularly, the Company is not liable for 

any payments that do not get completed because:  

(a)  Your bank account or any other payment did not contain sufficient funds to complete 

the transaction. 

(b)  You have not provided the Company with correct Payment Details.  

(c)  Your payment card has expired; or  

(d)  Circumstances beyond the Company’s control (such as, but not limited to, power 

outages, interruptions of cellular service, or any other interferences from an outside 

force) prevent the execution of the transaction. 

vii. Any and all cancellation of the orders placed by you shall be governed by the cancellation policy and all 

refunds will be governed by the refund policy. However, the website shall not be responsible for any 

unauthorised transactions conducted on the website using your payment card or internet banking. The 

website shall not be obligated to refund any money to you in such instances. 

viii. If you have a question about a purchase made on the website or a charge to your payment card, please 

contact us at customercare@growelfeeds.com. The Company has the sole discretion to determine 

how billing disputes will be resolved. 

ix. There are limited period vouchers and promotional codes which can be issued or cancelled by the 

Company as part of any campaign or scheme. The terms for these campaigns will be decided by the 

Company at the time of the campaign and these should be acceptable to you. 

The Company ensures that the pricing, description (like colours, measurements etc.), availability of products and 

services on the website is accurate and up to date. However, there may be the typographical errors, inaccuracies, 

or omissions that may relate to product descriptions, pricing, promotions, offers, transit times and availability. The 

Company reserves the right to correct any errors, inaccuracies or omissions and to change or update information 

without prior notice. 

Although in situations like limitations on quantities available for purchase, inaccuracies or errors in product or 

pricing information, or problems identified by our credit and fraud avoidance department the Company will not 

be responsible and shall have the right to refuse or cancel any orders. But if the Company so desires at its 

discretion, either contact you to inform regarding the modifications made and seek further instructions using the 

e-mail address or telephone number provided by you during the time of registration or cancel your order and notify 

you of such cancellation.  

In case of requests for order cancellations, the Company reserves the right to accept or reject requests for order 

cancellations for any reason. For you to cancel an order, there is a time period of 24 hours from the time you place 

the order, provided the order has not already been processed. As part of usual business practice, if a cancellation 

notice is received and the order has not been processed / approved by the Company, the Company shall cancel the 

order and refund the entire amount with-in 15-20 working days. The Company will not be able to cancel orders 

that have already been processed. 
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The Company has the full right to decide whether an order has been processed or not. You agree not to dispute 

the decision made by the Company and accept the decision made by the Company regarding the cancellation. If 

your order is cancelled after your website has been charged, the said amount will be reversed back in your Card 

Account 

6. OWNERSHIP AND INTELLECTUAL PROPERTY  

You acknowledge and agree that the Company or its licensors own all right, title, and interest in the compilation, 

design and layout of this website in and to:  

(i)  the website and the “look and feel” of the Website, including all software, processes, data, text, 

media, and other content available on the Website (individually, and collectively, “Content”); 

and the Company’s trademarks, logos, and brand elements (“Marks”), all the content available 

on this website, including, the text, graphics and copyright works.  

(ii) You shall not duplicate, copy, modify, translate, or reuse any portion of the Content, Marks, 

HTML/CSS, JavaScript, visual design elements, or concepts without the Company’s prior 

express written consent. The Company and such relevant third party reserve all rights not 

expressly granted in these Terms. 

(iii) You shall not make any disparaging or derogatory remarks, comments, or statements, whether 

verbal or written, against the Company. You acknowledge and agree that any feedback, 

comments, or suggestions you may provide regarding the website, products and services 

offered, are entirely voluntary, and the Company will be free to use such feedback, comments, 

or suggestions as it sees fit and without any obligation to you. 

License  

You further acknowledge and agree that subject to compliance with the Terms, the Company hereby grants you a 

personal, royalty-free, limited, non-assignable and non-exclusive license to use and a limited license to access and 

make personal & non-commercial use of the website. This license does not include any downloading or copying 
of account information for the benefit of another vendor or any other third party; caching, unauthorized hypertext 

links to the website and the framing of any content available through the website uploading, posting, or 

transmitting any content that you do not have a right to make available (such as the intellectual property of another 

party); uploading, posting, or transmitting any material that contains software viruses or any other computer code, 

files or programs designed to interrupt, destroy or limit the functionality of any computer software or hardware or 

telecommunications equipment, system,  or website. You may not bypass any measures used by the Company to 

prevent or restrict access to the website. Any unauthorized use by you shall terminate the permission or license 

granted to you by the Company.  

You agree to use the website only:  

(a) for purposes that are permitted by the Terms; and  

(b)  in accordance with applicable law, regulation or generally accepted practices or guidelines. You 

agree not to engage in activities that may adversely affect the use or access of the website by 

other users. 

(c) You agree not to access (or attempt to access) the website by any means other than through the 

interface that is provided by the Company. You shall not use any deep-link, robot, spider or 

other automatic device, program, algorithm or methodology, or any similar or equivalent manual 

process, to access, acquire, copy or monitor any portion of the website or, or in any way 

reproduce or circumvent the navigational structure or presentation of the Website, materials or 

any Company Content, to obtain or attempt to obtain any materials, documents or information 

through any means not specifically made available through the website. 

(d) You agree that you are solely responsible to the Company and to any third party for any breach 

of your obligations under the Terms and for the consequences (including any loss or damage 

which the Company or its affiliates may suffer) for any such breach.  

(e) If it comes to the knowledge of the Company that your use of the website is in violation of any 

applicable law or these Terms, then the Company has the right to enforce these Terms, and take 

such actions it may deem necessary to comply with applicable law, regulation, court order, or 

other legal, administrative, or regulatory request or process; or otherwise. 



Copyright and Trademark Policy  

The Company responds to notices of alleged copyright infringement and terminate access to the website for repeat 

infringers. If you believe that materials on the website infringes copyright, please mail the information regarding 

the same to the Company at customercare@growelfeeds.com : To take swift action please ensure that you 

may provide the details like; your name, address, telephone number, email address, description of the infringed 
mark/work/material with adequate information like location/mode to identify the same. If you are the owner or 

licensee, please provide details establishing your ownership rights and/or licensee. Such notice needs to be signed 

by the owner or the person duly authorized on their behalf. Please also provide the information/details of the 

infringer, if available. If You do not follow these requirements, your notice may not be valid. If the Company 

determines that you are a repeat infringer, it may terminate your access to the website, remove or ban you and/or 

terminate any account created or controlled by you, and take other appropriate action as may be available under 

law.  

 

7. PRIVACY AND LINK TO OTHER SITES 

Your privacy is important to us. Our Privacy Policy explains how the Company collects, uses, handles and shares 

personal information and other data. Please refer to Our Privacy Policy available at Privacy Policy. If you object 

to your information being transferred or used, please do not use the website. 
 

This website may contain links to social media websites or third - party websites. You acknowledge and agree 

that the link does not mean that the Company endorses or is affiliated with such third Party website. You further 

agree and acknowledge that the Company is not responsible or liable for (a) the availability or accuracy of such 

third - party website or website; (b) the content, products, or services on or available from such websites or 

resources; or (c) for any damages, losses, costs, expenses, or liabilities related to your use of the website or 

website. You should always read the terms and conditions and privacy policy of a website or website before using 

it. You acknowledge sole responsibility for and assume all risk arising from your use of any such websites or 

resources. The Company is not responsible for any outside sites, services or other materials linked to or from the 

website and disclaims all liability for any injury you may experience by using such materials. 

8. INDEMNIFICATION & DISCLAIMERS AND LIMITATIONS ON OUR LIABILITY 
You agree to indemnify, defend, and hold harmless the Company and its parent company, subsidiaries, affiliates, 

and their officers, employees, directors, shareholders, agents, partners, vendors, and licensors (each, a “Company 

Party,” and collectively, “Company Parties”) from and against any and all claims, costs, proceedings, demands, 

losses, damages, and expenses (including reasonable attorneys’ fees and costs) of any kind or nature arising from, 
out of, in connection with, or relating to:  

 

(a) any breach or non-performance of any representation, warranty, covenant or agreement made 

or obligation to be performed by you pursuant to these Terms, or Privacy Policy; or use of 

website. 

(b)  You agree to hold the Company Parties harmless against any claims made by any third party 

due to, or arising out of, or in connection with, your use of the website, any misrepresentation 

with respect to the data or information provided by you, your violation of the Terms, or your 

violation of any rights of another, including any intellectual property rights. 

 

You acknowledge and agree that your use of the website is at your own risk and that the website is provided on 

an “as is” and “as available” basis. To the extent permitted by applicable law, the Company disclaim all warranties, 

conditions, and representations of any kind, whether express, implied, statutory, or otherwise, including those 

related to merchantability, fitness for a particular purpose, non-infringement, and arising out of or in the course of 

dealing with or usage of the website. 

In particular, the Company make no representations or warranties about the accuracy or completeness of content 

available on or through the website, third party website linked to or integrated with the website, the services or 

the products. The Company does not warrant or endorse the effectiveness, quality or safety of the products or 

services available on the website. The Company disclaim all responsibility for any harm to the patients resulting 

from any product/ services available on the website. 

You acknowledge and agree that the Company will have no liability for any: (i) errors, mistakes, or inaccuracies 

of content; (ii) personal injury, property damage, or other harm resulting from your access to or use of the website; 

(iii) any unauthorized access to or use of our servers, any personal information, or user data; (iv) any interruption 

of transmission to or from the website; (v) any bugs, viruses, trojan horses, or the like that may be transmitted on 
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or through the website; or (vi) any damages, losses, costs, expenses, or liabilities of any kind incurred as a result 

of any content posted or shared through the website. 

You acknowledge and agree that when using the website, you will be exposed to content from a variety of sources, 

and that the Company is not responsible for the accuracy, usefulness, safety, legality, or intellectual property rights 

of or relating to any such content. You further understand and acknowledge that you may be exposed to content 

that is inaccurate, offensive, indecent, objectionable, or harassing, and you agree to waive, and hereby do waive, 

any legal or equitable rights or remedies you have or may have against any Company Party with respect thereto. 

The Company shall not be responsible for the delay or inability to use website or related functionalities, the 

provision of or failure to provide functionalities, or for any information, software, functionalities, and related 

graphics obtained through the website, or otherwise arising out of the use of the website whether based on contract, 

tort, negligence, strict liability or otherwise. Further, the Company shall not be held responsible for non-

availability of the service during periodic maintenance operations or any unplanned suspension of access to 

Service that may occur due to technical reasons or for any reason beyond the Company’s control. 

The Company shall not be liable for any deficiency of services if any arises including but not limited to 

cancellation of order due to any unavailability of the product.  

To the fullest extent permitted by applicable law, you acknowledge and agree that in no event will any Company 

Party be liable to you or to any third party for any indirect, special, incidental, punitive, or consequential damages 

(including for loss of profits, revenue, or data) or for the cost of obtaining substitute products, arising out of or in 

connection with these Terms, however caused, whether such liability arises from any claim based upon contract, 

warranty, tort (including negligence), strict liability, or otherwise, and whether or not the Company has been 

advised of the possibility of such damages. 

To the maximum extent permitted by applicable law, the Company’s total cumulative liability to you or any third 

party under these Terms, including from all causes of action and all theories of liability, will be limited to and will 

not exceed the amount paid by you at the time of purchase of goods/services on the website during, immediately 

preceding the date of the claim. The Company retains the right to accept or deny any offer made. This may be due 

to the availability of any product, or for any other reason that may affect our ability to supply the products ordered. 

The Company takes no responsibility for the services or products that are sold or supplied by third party vendors. 

The Company makes no warranty to their end users for the quality, safety, usability, or other aspect of a product 

or service that is supplied by a Merchant. 

9. CHANGES TO THESE TERMS AND WEBSITE 

The Company may revise or modify or amend these Terms at any time. If the Company does, the Company will 

post the revised Terms on the website and update the “Last Updated” date at the top of these Terms. It shall be 

users’ responsibility to check these Terms periodically for changes. Your acceptance of the amended Terms shall 

signify your consent to such changes and agreement to be legally bound by the same. You acknowledge and agree 

that the Company may change or discontinue any aspect of their website at any time, without giving any notice 

to you. 

 

10. VIOLATION OF THE TERMS, SUSPENSION, TERMINATION AND RESERVATION OF 

RIGHTS 

You agree that any violation by you of these Terms will constitute an unlawful and unfair business practice, and 

will cause irreparable harm to the Company, for which monetary damages would be inadequate, and you consent 

to the Company obtaining any injunctive or equitable relief that they deem necessary or appropriate in such 

circumstances. These remedies are in addition to any other remedies that the Company may have at law or in 

equity. If the Company takes any legal action against you as a result of your violation of these Terms, they will 

be entitled to recover from you, and you agree to pay, all reasonable attorneys’ fees and costs of such action, in 

addition to any other relief that may be granted. 

The Company reserves the right to recover the cost of goods, collection charges and other expenses that may occur 

from persons for using the website fraudulently. The Company reserves the right to initiate legal proceedings 

against such persons for fraudulent use of the website and any other unlawful acts or omissions in breach of these 

terms and conditions. 



The Terms will continue to apply until terminated by either you or the Company as set forth below. If you object 

to the Terms or are dissatisfied with the website, your only recourse is to (i) close your account on the website; 

and/or (ii) stop accessing the website. 

The Company may delist you or block your future access to the website or suspend or terminate your account if 

it believes, in its sole and absolute discretion that you have infringed, breached, violated, abused, or unethically 

manipulated or exploited any term of these Terms or anyway otherwise acted unethically.  

If you or the Company terminate your use of the website, the Company may delete any content or other materials 

relating to your and the Company shall have no liability to you or any third party for doing so. However, your 

transactions details may be preserved by the Company for purposes of tax or regulatory compliance. 

You shall be liable to pay any fees or charges as may be applicable in respect of the goods/services until the date 

of termination by either party whatsoever. 

The Company shall have the right to cease/terminate the relationship by giving you a prior twenty-four (24) hours’ 

written notice. 

You may cancel your account at any time by writing to the Company at customercare@growelfeeds.com. 

The Company reserves the right to terminate your account or block your access to the website at any time, for any 

reason, in its sole discretion. If You violate any of these Terms, your permission to use/access the website 

automatically terminates. 

11. OTHER PROVISIONS 

Force Majeure: Under no circumstances will the Company be liable for any delay or failure in performance due 

in whole or in part to any acts of God (such as earthquakes, storms, floods, etc.), unavoidable accidents, laws, 

rules, regulations or orders of government authorities, acts of war (declared or not), terrorism, hostilities, 

blockades, civil disturbances, embargoes, strikes, any natural disasters such as any epidemic or pandemic, or any 

other event or cause beyond the reasonable control of any Company Party. 

Choice of Law and Jurisdiction: These Terms will be governed by and construed in accordance with the laws of 

India, without giving effect to any conflict of laws rules or provisions. Any disputes arising in relation hereto 

between you and the Company shall be subject to the exclusive jurisdiction of courts at Hyderabad, India. 

Severability: If any provision of these Terms is found to be invalid or unenforceable, that provision will be deemed 

appropriately modified to give effect to the intent of the provision or, if modification is not possible, will be 

severed from these Terms and will not affect the enforceability of any other provision. 

Waiver and Severability: The failure by the Company to enforce any right or provision of these Terms will not 

prevent Company from enforcing such right or provision in the future and will not be deemed to modify these 

Terms. In the event that any provision of these Terms is held to be invalid or unenforceable, then that provision 

will be limited or eliminated to the minimum extent necessary, and the remaining provisions of these Terms will 

remain in full force and effect. 

Assignment: The Company may, at any time, assign its rights and obligations under these Terms, to any third 

party. 

Entire Agreement: These Terms and the website are the entire and exclusive agreement between the Company and 

you regarding the goods/services, and these Terms supersede and replace any prior agreements between the 

Company and you.  

Miscellaneous: Titles are for convenience only and will not be considered when interpreting these Terms. 

Grievance Redressal: Any complaints or concern with regard to the services, goods, access, usage, content, 

comment or breach of the Terms of Use may be addressed to the following grievance officer at 

customercare@growelfeeds.com. 

 

By accepting these Term of Use, the user agrees to have fully read and understood all the terms and conditions 

set our hereinabove.  
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